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December 15, 2022

Dear Pet Owner,
On January 1%, 2023, ROYAL CANIN® will be implementing a price increase across our veterinary diets.

The scientific rigour we bring to the task of formulating precise nutrition for your pet means you can
depend on a diet based on science, and on a deep understanding of the relationship between nutrition
and health. This, in conjunction with unprecedented cost pressures recently experienced by virtually
every industry, means the current price increase is, unfortunately, unavoidable.

Like you, our commitment to pets is unwavering, and as a result we can make no compromises when it
comes to the quality and high standards we insist upon on their behalf.

Price increases are impacting all of us and always thoroughly evaluated and only considered when
necessary. We thank you for your continued trust and loyalty. We hope we can continue serving you -
and your pet - for many years to come.

If you have any questions or concerns about ROYAL CANIN® and the diets we produce, you can call a
trusted team member at your local veterinary clinic or reach out to us directly through our webform at
https://www.royalcanin.com/ca/en ca/contact-us or call 1-800-527-2673.

Thank you.

The ROYAL CANIN® Canada team

100 Beiber Road,
Puslinch, ON, Canada
NOB 2J0
T.1.800.527.2673
www.royalcanin.com
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